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Support Forum
Guides Some readers will likely wonder why I'm writing a very basic article, but | find the internet to be a hostile enviro
get an honest answer with detailed instructions.  am also asked the question enough and | have nota clear s
someone when asked about file backup other than to say "Google it". So here is my concise answer on how I
situation with minimal effort in printable format. Hang this guide on your wall, you'll have a backup in no time.

Login
y Beginner: Right-Clicking will get you everywhere.
sername
| | "Backup" is a big fancy way of saying "make a copy". Copy your files to a second location every now and then
rass""ord | The First Right-Click
Remember Me D Recognize the difference between shortcuts and actual files. Copying shortcuts for backup is useless if you a
file it points to. Right-click on the file and check out the properties to make sure you are copying the right thing
Login Here are typical results for what you will get with a Shortcut (left) and a actual file (right):

Shortcut on the left, actual file on the right.
e Forgotyour
password?
e Forgotyour
username?
e Create an account

Shortcuts have the shortcuts property tab. The shortcut will show you where the file actually resides. You will
to copy the files.
Click OK to continue.

The Second Right-Click

Find a location to backup to and make a backup directory. You will want your backup in a safe location so a di
best. For example, if you insert a flash drive or SD-Card, you should have an extra drive in My Computer or Cq
click in an empty space and click New -> Folder. Name it something logical like "Backup 6.2010". It will be eag
IT guy looks atit later.
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New Folder

The Third Right-Click

Select the files (left click) you want to copy. Holding CTRL lets you select more than one. Holding SHIFT lets y|
there in order. Right-click on one of them and hit "Copy".

The Fourth Right-Click
Find the directory that you want to copy the files to. Go into it, right click on some empty space within the folde

This works between files on a hard drive, flash drive, SD-Card, CD\DVD. Windows even has built in burning t
and paste on to a CD\DVD copy.

Intermediate: Use a Program

Windows has a backup system, but currently | prefer Fling File Transfer by NCH Software: http://www.nchso
Any decent backup software should work, but the one mentioned above has features that makes it easy to als
and to FTP servers. It also immediately dumps you into a wizard to easily setup your first backup.

Note: You will want to turn notifications off if you ever plan on having broken links or no access to the source
program will nag you if it can't copy.

Website DNS Issue & = =3

Context: Early today | received calls from two customers who have websites and have their email provided th
hosts. It seems the problem was with their ISP, Zoomtown and their DNS servers. Under Zoomtown, we simpl
sites nor directly access the email provided there. After changing many DNS settings without success under z
friend with InsightBB try the sites and they worked fine. Below is a work-around and can be used as a perman
to keep the settings. This simple solution can also be used for customers who have tried all other means to re
success.

Issue: Website does not work on local computers, but seems to work for others on different connections or in
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Cause: The DNS servers provided by the ISP (in this case, Zoomtown) do not have the proper records to poi
computers to their websites and e-mail.

Solution: Change the DNS server. Google provides a public DNS that works just fine - itis free and can be ch

Windows XP DNS Settings

Right-Click on My Network Places and click Properties
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Right click on the network connection that you are currently using (often labeled "connected") and click on Pr:

® Network Connections o ] S

File  Edit Miew Favorites Tools  Adwanced Help ‘ 'ﬂ'
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Find and select the TCP\IP protocol and click Properties.



_L Wireless Network Connection 2 Praj 5 2=l
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Thiz connection uses the following items:

W % AEGIS Protocol (IEEE 802.1#) va 1 6.0 =]
[w] ==wLAM Transpart

Internet Protocol [TCRAIR)
& (B

Inztall... [ rirztall | Propertiez |

— Dezcription 1

Tranzmizzion Control Protocol/Internet Protocol. The default
wide area netwark, pratocol that provides communication
across diverse interconnected networks.

¥ Show icon in notification area when connected
[v Motify me when this connection has limited or no conneckivi

0K Cancel

Select "Use the following DNS server addresses:"
Change the addresses to a know public DNS server. The example here is a public DNS provided by Google.
very long time, but if you have any doubts, search the internet for other public DNS servers.

Internet Protocol {TCP/IP) Properties | 2 x|

General | Alernate Configuration I

Tou can get |P settings azsigned automatically if vour network. supports
thiz capability. Otherwize, you need to ask your network, admirizstrator for
the appropriate [P zettings.

& [btain an IP address automatically
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|F address: |
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[Hetault gatewan: I

" Obtain DNS server address autamatically
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Advanced... i
0k I Cancel |

Click OK and then try the website. This will not work if you change these settings on the wrong connection, fo
connection when you are actually connecting through an ethernet connection.

Windows 7 Settings found HERE. Steps 1, 2,3, and step 6.

Home server is down forever & = =

Internet in the United States is already expensive, but why stop there? Now | am told by Insight Broadband th
Acceptable User Policy to run any open ports for my HTTP and FTP servers. Apparently | can do this if l upgra
account costing around $60. | only have non-commercial projects and files hosted. These include my projects|
projects, and a whole lot of files I'd like to have access to at all times. | suppose later they'll tell me commercial
eBay and designing websites is against AUP (sssshhhhhhh!). | have to point out that if | paid an extra $30-$4



http://windows.microsoft.com/en-US/windows-vista/Change-TCP-IP-settings
http://www.3lcomputers.com/index.php?option=com_content&view=article&id=34:website-dns-issue&catid=4:computer-management&Itemid=5#yvComment
http://www.3lcomputers.com/index.php?view=article&catid=1:news&id=32:insight-broadband-and-ftp--http-server&format=pdf
http://www.3lcomputers.com/index.php?view=article&catid=1:news&id=32:insight-broadband-and-ftp--http-server&tmpl=component&print=1&layout=default&page=
http://www.3lcomputers.com/index.php?option=com_mailto&tmpl=component&link=aHR0cDovL3d3dy4zbGNvbXB1dGVycy5jb20vaW5kZXgucGhwP29wdGlvbj1jb21fY29udGVudCZ2aWV3PWFydGljbGUmaWQ9MzI6aW5zaWdodC1icm9hZGJhbmQtYW5kLWZ0cC0taHR0cC1zZXJ2ZXImY2F0aWQ9MTpuZXdz

any effect on Insight Broadbands liability, security, bandwidth, or otherwise; | don't need a static IP, | don't nee
don't need anything more than | already have - no extra services need, only that you place my accountin a sp|
actually use the internet" pile. All the files will be moved to the old softchip server which lives comfortably in m
ZOOMTOWN.

Also, if anyone knows how to legally bypass this problem, please let me know - | haven't studied networks an
time and don't really wish to again.

TLTR: Insight Broadband doesn't let you run any kind of server on a cheap residential account.
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